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Abstract 


Recently, one of the hot topics in the field of pragmatic study is to apply the speech 
acts theory into the analysis of language phenomenon. So far, a great many studies 
concerning speech acts, such as complaining, irony, requests, expressing thanks, refusing, 
praising, inviting, threatening, apologizing, bidding farewell as well as euphemisms, 
have been conducted seriously. In spite of this, there are still a number of speech acts to 
be explored. The study of consoling speech act belongs to one of these. 

Consoling, a fairly common social phenomenon, universally exists. No matter how 
high our social status is and no matter where we are, consoling will be used in our daily 
communication and can be seen in the movies, television and literature works. Consoling 
can be reflected in the way of non-speech acts, and it can also be in the way of speech 
acts. This dissertation will focus on consoling from the perspective of speech acts. Then 
what is consoling? What are the necessities to study the consoling speech act? What are 
the similarities and differences between Chinese speakers and American speakers when 
expressing consoling? If there are discrepancies, then what are the causes? 

In terms of methodology, this dessertation belongs to contrastive study based on the 
data collection collected from daily conversation. From Searle’s speech acts theory, this 
dissertation will explore consoling comprehensively. At the same time, under the. 
experimental model of Brown & Levinson, this paper is going to use a questionnaire to 
survey the expression modes of consoling. Coupled with the analysis model of speech 
acts of Blum-Kullka as well as Wood & Kroger, this paper is to concentrate on the 
similarities and differences of consoling under Chinese and English cultures. 

Through study, it is obvious that the readers are going to have a clearer 
understanding of consoling. Now that the readers have learned the similarities and 
differences of expression modes of consoling under Chinese and English context, it goes 
without saying that it will hold a positive influence on the future communication. At the 
same time, the success of this paper will tell that the analysis model of speech acts of 
Blum-Kullka as well as Wood & Kroger and the experimental model of Brown & 


Levinson can be applied to the analysis of speech acts of consoling successfully. 


Keywords: consoling; speech acts; contrastive study; the analysis model of speech acts 
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Chapter One Introduction 


1.1 The present study of consoling speech act and the significance 
of the study 


The research area, consoling, a particular linguistic phenomenon, universally exists. 
To put it more simply, no matter how high our social status is, no matter where we are, 
consoling will be used in our daily communication and can be seen in the movies, 
television and literature works. 

Pragmatics does not confine itself to merely describing how people use language, 
but also concerns itself with how to help them become better users (Mey, 1994). This 
dissertation considers consoling as a communicative strategy, which will help Chinese 
people and also those foreign friends to understand the expression modes of consoling in 
each other’s culture, eventually improving their communicative skills. So far, a great 
many studies concerning speech acts, such as complaining, irony, requesting, expressing 
thanks, refusing, praising, inviting, threatening, apologizing, bidding farewell as well as 
euphemisms, have been conducted seriously. In spite of this, there are still a number of 
speech acts to be explored. The study of consoling speech act belongs to one of these. 
Rare articles concerning the consoling speech act can be seen. Therefore, it is fairly 
necessary for us to study such a common but interesting language phenomenon. 

The purpose of the contrastive study of the consoling speech act in this paper is to 
make people have a general understanding about the similarities and differences of 
consoling speech act in Chinese and American culture. The consoling speech acts are of 
great importance in both language contexts. When we study the consoling speech act, we 
hope that people can get some information about the features of this type of utterance. 
After learning the consoling, people can make use of it better and more effectively when 
they are going to console someone who is in grief, sorrow, or disappointment. The 
realization of this aim is of great significance no matter to the individual or to the whole 
society. As we know, in our life, no matter who we are, Chinese or Americans, we are 
doomed to be confronted with happiness and sadness, ups and downs. And in our 
internal personality, we have the weak side. When we are confronted with the unhappy 
events, no matter who we are, we need the consoling from other people, especially the 


one from our family members, friends, classmates, colleagues. In fact, the negative mind 
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of the one who is in grief, sorrow, or disappointment can be lessened or eliminated by 
the effective consoling without delay. Timely and effective consoling will make the 
person who is in grief, sorrow, disappointment recover quickly, get happy and become 
optimistic about the life again. Even it can be sometimes helpful to save a person’s life 
or soul and guard the harmony of the family as well as the stability of the society. So it 
can be known that consoling is a necessity of the human society. 

True, consoling is a reflection of the interpersonal kindness, friendship and love 
between family members and one of the most effective ways to conduct the 
psychological rescue. However, it is not a heritage of human being. So we need to learn 
how to console a person who is in grief, sorrow, or disappontment. If we want to learn 
how to console and cheer a person up, the most important thing is to learn to make use of 
the language of consoling well. To put it in other words, we need to study the speech act 
of consoling, helping people to make use of the consoling more effectively. It can be 
believed that the study of consoling speech act will improve the interpersonal relations 
and facilitate the cross-cultural communication. 

As we all know, the American culture is one of the most influential cultures in the 
world. The communication between China and American become more and more 
frequent. And consoling is a necessity in the daily communication. If we know the 
similarities and differences of consoling in our two cultures and learn to use it when we 
conduct the cross-culture communication, it will greatly facilitate the communication 
between our two sides. Besides, the study of consoling speech act is a need to deepen the 
study of the pragmatics. One of the important tasks of the pragmatic study is to perfect 
the system of the language communication. In this system, consoling speech act shoule 
be regarded as an important item in the communication. The study of consoling is 
definitely helpful for the development and perfection of the system of the language 


communication. 


1.2 The objective of the study 


The first aim of the paper is to make readers have a compresive understanding of 
consoling. The most important purpose is to survey the expression modes of consoling 
under Chinese and English context. In addition, the reasons will be explored to explain 
the cause of the different expression modes. To reach the above goals, the following 


questions will be involved: what is consoling? What are the necessities to study the 
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consoling speech act? What are the similarities and differences between Chinese 
speakers and American speakers when expressing consoling? If there are discrepancies, 


then what are the causes? 


1.3 Methodology and data collection 


This dissertation belongs to contrastive studies based on the datas collected from 
daily conversation. Based on Searle’s speech acts theory, Brown & Levinson’s politeness 
theory, and the analysis model of speech acts of Blum- Kullka as welll as Wood & 
Kroger, this dissertation will explore consoling comprehensively. As for data, under the 
modle of politeness stratigies of Brown & Levinson, this dissertation is going to make 
use of Discourse-completion Test which is the dominant data collection method to 
design a questionnaire to survey the expression modes of consoling. Coupled with the 
analysis model of speech acts of Blum-Kullka as well as Wood & Kroger, this paper is 
going to concentrate on the similarities and differences of consoling under Chinese and 


English cultures. 


1.4 The layout of the dissertation 


The paper begins with a consideration of speech acts and politeness theories with a 
view to shed more light on consoling speech act. Based on the experimental framework 
which is offered by Brown & Levinson (1987) and the analysis model of speech acts of 
Blum-Kullka as well as Wood & Kroger (1994), consoling speech act of both Chinese 
and Americans are analysed and compared from five aspects: the structures of central 
speech acts and auxiliary speech acts, the strategy types of the central speech act, forms 
of central speech act, types of auxiliary speech act and microunit. The paper finally 


concludes with an account of their underlying reasons for discrepancies. 
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Chapter Two Theoretical Framework 


2.1 Consoling in communication 


To study the consoling speech act in communication, speech act theory will serve as 
a basis to study it. At the same time, we must combine the speech act with the context, 


so the politeness theories must be taken into account as well. 


2.1.1 Speech Acts thoery 


As the title of this thesis shows that consoling is regarded as a speech act, there are 
necessities to introduce the theory of speech acts, especially those by John Langshaw 
Austin and John Searle. Speech act theory is an important theory in the pragmatic study 
of language. It is a philosophical explanation of the nature of linguistic communication. 
John Langshaw Austin, a British linguist, originally brought up the theory of speech acts 
in 1955. Later, John Searle, who was his student futher developed the theory and 
perfected the shaping of it. The theory of speech acts indicated that we can achieve some 
objectives through the act of using language under concrete circumstances. The basic 
viewpoint is: when we are uttering some words, we are performing certain acts; and the 
process of linguistic communication is composed of a sequence of acts. 

There was a linguistic turn in western philosophy at the beginning of the twentieth 
century based on the work of the scholars such as G. Frege, B. Russel, G Moore and L. 
Wittgenstein. Philosophers then shared the opinion that a host of philosophical problems 
were in fact problems of language and could be handled if we did a proper analysis of 
language. Because of this, this movement of philosophy was known as analytic 
philosophy, also as linguistic philosophy, of which ordinary language philosophy was a 
major development. Another major school of analytic philosophy was called logical 
positivism, or logical empiricism, represented by people like Moriz Schlick, Rudolf 
Carnap, Alfred Tarski and Alfred Ayer. 

Ordinary language philosophy and logical positivism have different attitudes 
towards the theory of meaning. Ordinary language philosophers cling to a point of view 
that investigation of ordinary language is of some importance in understanding 
philosophical questions. Philosophers, such as Austin, Grice, Strawson, Searle, and 
Wittgenstein, concentrated on the way in which ordinary language is used. These 


philosophers were convinced that there are at least two ways of conceiving meanings in 
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language. One of them is concerning the actual utterence, without either consideration of 
the context in which they are uttered or for the objective of the utterer in addressing the 
discourse to another. The second approach considers the utterance in relation to its 
occasion of use in place of a timeless sense. And it can be judged in terms of truth or 
falsity conditions or by well-formedness according to grammatical rules. However, 
Language positivism holds a different idea that unless a sentence can be verified, that is 
to say, tested for its truth or falsity, it is meaningless. And they developed a theory of 


meaning based on the truth conditions. 


2.1.1.1 Austin’s Theory of Speech Acts 


According to Austin, statements are used by the speaker to do something. That is to 
say, the speaker, when uttering sentences, is actually performing certain acts. In his 
viewpoint, the production of any utterance consists of four elements: sounds and 
construction of an utterance; literal meaning of an utterance; implied intentions of the 
speaker; hearers’ understanding and reaction. These four elements form a whole process 
of producing a speech act. When producing a speech act, a speaker is performing three 


acts simutaneously: a locutinary act, an illocutionary act and a perlocutionary act. 


A locutinary act involves the uttering of an expression with sense and 
reference, i.e., using sounds and words with meaning. 

An illocutionary act is the act performed in saying the locution, such that 
what was said had the force of that illocution. 

A perlocutionary act is the consequential effects of an utterence on an 
interlocutor, i.e., what is acieved by saying something. 


(Austin, 1982:99-103) 

The theory has aroused great interest among scholars in the 1960’s and 1970’s. Of 
the three speech acts, linguists are most interested in the illocutionary act because this 
kind of speech act is identical with the speaker’s intention. And in their study of 
language communication, linguists are most interested in how a speaker expresses his 
intention and also how his intention is recognized by the hearer. The theory of speech 
acts provided great philosophical insight into the nature of linguistic communication. In 
the light of the theory, when we are speaking, we are performing acts; and the process of 
linguistic communication consists of a sequence of acts. To put it more specificly, when 
people order, refuse, apologize, complain, threaten, greet, express thanks, reassure, 
promise, scold, praise, congratulate, warn, quarrel or request, they are making use of 
utterences to perform a speech act. Consoling just belongs to one type of these speech 


acts. 
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2.1.1.2 John sealre’s Contribution to the Theory of Speech Acts 


According to John Searle, any lingustic communication will involve speech acts. 
The unit of lingustic communication is not, as has generally been supposed, the symbol 
or word or sentence, but rather the production or issuance of a sentence token. To take 
the token as a message is to take it as a produced or issued token. More precisely, the 
production or issuance of a sentence token under certain conditions is a speech act, and 
speech acts (of certain kinds to be explained later) are the basic or minimal units of 
lingustic communication (Searle, 1969:16). One of the contributions Searle has made is 
his classification of illocutionary acts. This is something Austin himself had tried to do 
but did not do very successfully. In the book How to Do Things with Words, Austin 
proposed a preliminary classification of speech acts: verdictives, exercisives, expositives, 
commissives and behabitives. Austin’s classification is far from perfect. In accordance 
with Searle, Austin advances his five categories very tentatively, more as a basic for 
discussion than as a set of established results (Searle, 1979:8). In The Classification of 
Illocutionary Acts (1976), Searle divided illocutionary acts into five general categories. 
In other words, there are five general types of things we do with language, each type 
having a common, general purpose. They are assertives, directives, commissives, 
expressives and declarations. In 1979, Searle further perfected the five types as the 
follows: 


Assertives, which commits the speaker (in varying degrees) to 
something’s being the case, to the truth of the expressed proposition 
(paradigm cases: asserting, concluding). All of the members of the 
assertive class are assessable on the dimention of assessment which 
includes true or false. 

Directives, which are attempts (of varying degrees, and hence, more 
precisely, they are determinates of the determinable which includes 
attempting) by the speaker to get the hearer to do something (paradigm 
cases: requesting, questioning). They may be very modest “attempts” as 
when I invite you to do it or suggest that you do it, or they may be very 
fierce attempts as when I insist that you do it. 

Commissives, which are those illocutionary acts whose point is to 
commit the speaker (again in varying degrees) to some future course of 
action (paradigm cases: promsing, offering). 

Expressives, whose illocutionary point of this class is to express a 
psychological state specified in the sincerity condition about a state of 
affairs specified in the propositional content (paradigm cases: 
congratualting, apologizing) 

Declarations bring about some alteration in the status or condition of the 
referred to object or objects solely in virtue of the fact that the 
declaration has been successfully performed. It effects immediate 
changes in the institutional state of affairs and which tend to rely on 
elaborate extralinguistic institutions (paradigm cases: chritening, 


marrying) 
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(Searle, 1979:12-20) 
By elaborating on the structures of illocutionary acts and the rules that govern the 


illocutionary force, Searle (1969) further develops Austin’s work and refines the theory 
of speech acts. 

Another contribution of Searle to the Theory of Speech Acts is his further 
development of Austin’s concept of felicity. He proposes that all speech acts are defined 
by four types of felicity conditions: prepositional content conditions, preparatory 
conditions, sincerity conditions, and essential conditions. 

And in 1975, John Searle put forward the concept: indirect speech acts, which 
makes up for his early theory. Indirect speech acts are cases in which one illocutionary 
act is performed indirectly by way of performing another. In indirect speech acts, the 
speaker communicates to the hearer more than he actually says by way of relying on 
their mutually shared background information, both lingustic and nonlingustic, togrther 
with the general powers of rationality and inference on the part of the hearer. It can be 
seen that Searle not only emphasizes the importance of the speaker’s intention, but pays 
attention on the social conventions as well. In his viewpoint, if we want to perform 


certain speech acts, we are supposed to follow a set of social conventions. 


2.1.2 Politeness Theories 


True, Austin and Searle’s points of view to the speech acts show a broad orientation 
for this paper, but Brown and Levinson’s (1987) socialingustic theory of politeness 
strategies and Leech’s politeness principle (1983) provide a more specific theoretical 
framework for this study. 

In recent years, the politeness theory has become a hot topic in pragmatics. It is said 
that their theory can be checked easily in language context. Brown & Levinson stated 
their theory by making use of the speech act of request. However, the consoling speech 
act is one type of speech acts that threaten the negative face of the speaker. By 
performing consoling, the speaker shows his/her sympathy towards the hearer and 
conveys some relevant evaluation of the act, guarding his/her face.When we console 


someone, we will definitely give priority to politeness. 


2.1.2.1 Brown and Levison’s Face-saving Theory 


Politeness is a universal phenomenon. It is one of the constraints on human 


interaction, whose purpose is to consider others’ feelings, establish levels of mutual 
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confort, and promote rapport. Though politeness exists in every language, it is 
cultural-bounded. There are different criterias in different cultures. 

According to Brown & Levison (1987), their politeness theory universally exists. 
Brown and Levinson’s (1987) politeness theory builds upon Goffman’s (1967) idea of 
“face” and their theory is so called “face-saving theory”. Brown and Levinson propose 
that people have an innate desire to monitor one’s and other’s “face” in social situations. 
Members in human society have basic face wants and each member does do something 
to maintain each other’s face. The face here refers to “public self-image that every 
member wants to claim for himself’ and “something that is emotionally invested, and 
that can be lost, maintained, or enhanced, and must be constantly attended in interaction” 
(Brown and Levinson, 1987:67). 

Brown and Levinson construct face as consisting of two kinds of desires and 
face-wants that individual interactants attribute to one another (1987:13), and that every 
member knows every other member desires (1987:61). They call these as “negative 
face” and “positive face”. 


Negative face, which refers to one’s want to be unimpeded by others and 
to one’s claim to freedom of action; 
Positive face, which has to do with one’s want to be appreciated and 
approved of by others 
(Brown and Levinson, 1987:67) 


Various linguistic acts, like apologies, consoling, and request, infringe on the 
interlocutors’ face and facilitate strategies to reduce the threat to the public self-images. 
These acts coupled with others (threaten, complaint) are Face Threatening Acts (FTAs). 
According to Brown and Levinsin (1987), FTAs vary in terms of the kind of threat 
involved, which can be classified as follows: 


1) Acts threatening to the hearer’s positive face by indicating the 
speaker’s lack of concern for the hearer’s self-image, such as disagreeing, 
criticism, accusation, insult, contempt, ridicule, complaint, reprmand, 
ete. 

2) Acts threatening to the hearer’s negative face by imposing on the 
hearer, such as order, request, suggestion, advice, threat, warning, dare, 
offer, complaint, and expression of strong emotions, etc. 

3) Acts threatening to the speaker’s positive face, such as apology, 
accepting compliments, confession, and admission of responsibility, etc. 
4) Acts threatening to the speaker’s negative face, such as thanking, 
accepting thanks, making excuses, accepting offers, and making reluctant 
promises or offers, etc. 


According to Brown and Levinsin, linguistic acts are intrinsically face-threatening, 
so a speaker will try to avoid such face-threatening acts and take strategies to lessen the 


threat and reduce any possible offence to all parties involved. 
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In a concrete context, the assessment of the seriousness of a FTA depends on a great 
many factors. Brown and Levinson (1987) assume that there are three sociological 
variables that affect the assessment of the seriousness of a FTA in many or perhaps all 


cultures: 


1) Social distance (D) between the speaker and the hearer, in effect, the 
degree of familiarity and solidarity they share. 
2) Relative power (P) of the speaker with respect to the hearer, i.e. the 
degree to which the speaker can impose his/her will on the hearer. 
3) Absolute ranking (R) of imposition in the culture, both in terms of the 
expenditure of goods or service by the hearer, the right of the speaker to 
perform the act, and the degree to which the hearer welcoms the 
imposition. 
The degree of threat posed by FTA depends on these three independent 
variables. We can use the following formula to caculate the weightiness: 
W= D (S, H)+ P(S, H) +R 
The actors in a society have mutual knowledge of the assumed values of 
these variables. Actors will draw upon mutual understanding of the 
sociological variables to assess the seriousness of a FAT. In general, the 
face threat of a communicative act becomes greater in situation where 1) 
there is great social distance between a speaker and an addressee; 2) 
greater power or status of the addressee relative to the speaker, and 3) 
greater imposition posed. These three variables are context-dependent 
and have to be allowed for contextual reclassification to adjust the 
assignments in certain circumstance (1987:87). 


2.1.2.2 Leech’s Politeness Theory 


As for Leech, to be polite is mainly a motivation to violate Grice’s (1975) 
conversational maxim (quantity maxim, quality maxim, relation maxim, and manner 
maxim (Grice, 1975:307-308)). His politeness principle is divided into six maxims: 


1) Tact Maxim 
a) Minimize cost to other 
b) Maximize benefit to other 
2) Generosity Maxim 
a) Minimize benefit to self 
b) Maximize cost to self 
3) Approbation Maxim 
a) Minimize dispraise of other 
b) Maximize praise of other 
4) Modesty Maxim 
a) Minimize praise of self 
b) Maximize dispraise of self 
5) Agreement Maxim 
a) Minimize disagreement between self and other 
b) Maximize agreement between self and other 
6) Sympathy Maxim 
a) Minimize antipathy between self and other 
b) Maximize sympathy between self and other 
The above six maxims can be generally formulated in two aspects: to minimize the 


expression of impolite beliefs and to maximize the expression of polite beliefs. 


Shanghai International Studies University 


The politeness theory of Leech offers some useful insights into the study of various 
speech acts. Among the six maxims, it is the Tact maxim, Modesty Maxim, and 
Sympathy Maxim that work in the speech of consoling directly. To put it more simply, 
when responding to other’s grief, sorrow, or disappointment, one is supposed to follow 
the principles: maximize benefit of other, maximize dispraise of self, and maximize 
sympathy between self and other. The relative precedence given to one of the three 
maxims may lead to accepting or rejecting a consoling, however the situation in 
responding to consolings seems not always so straightforward. The consoling speech act 
is more complicated and revealing than it appears in terms of the relations between 
language’ society and culture, especially when culture, or subculture, or specific 


sociocultural norm come into force. 


2.2 Definition of Consoling Speech Act 


Before we study the speech act of consoling, we are going to beat out the sense of 
consoling from the dictionary. There are different definition of consoling. 

In Cambridge International Dictionary of English (1995), consoling is to make 
(someone who is sad or diasppointed) feel better by giving them comfort or sympathy. 

In Random House Webster’s Dictionaryof American English (1997), consoling is to 
lessen the grief, sorrow, or disappointment of; give comfort to. 

According to a saying in the paper “2¢/iS #48” (Wen Yunshui,1999), the 
definition of consoling is like this: RB AHREZLABR. SRL REN, FH 
MMA SEE 

Based on the definition of Wen Yunshui (1999), in this paper, consoling is defined 
as a speech act in which the speaker gives comfort to the hearer as a reaction to the 
hearer’s grief, sorrow, or disappointment, the consequence of which is perceived as 
affecting the speaker favorably. And from the perspective of felicity conditions for 
convience of identifying utterances which are count as consoling, this paper would like 
to define consoling as follows: 

Prepositional condition: the speaker expresses his/her sympathy or comfort towards 
the hearer’s grief, sorrow, or disappointment, which is helpful to the speaker’s positive 
face or goes with the sacial norms. 

Preparatory condition: the speaker has the right or is convinced that it is reasonable 


to express his/her sympathy or comfort. With the consoling, the speaker can gain 
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psychological balance by making the hearer be cheered or relaxed. 

Sincere condition: the speaker prefers to let the hearer know that his/her sorrow, 
grief, disappointment will be all right and everything will go well. And the speaker 
expects the hearer to gain encouragement and be cheered. 

Essential condition: the speaker attempts to make the hearer be cheered or relaxed. 

Also, for the speech act of consoling to take place, the following prerequisites 
should be fulfilled: 

1) The hearer feels sad or disappointed; 

2) The speaker reckons that he/she has to console the hearer under that 
circumstance; 

3) The verbal expression of the speaker relates directly or indirectly to the hearer’s 
low spirits, thus having the illocutionary force of consoling. 

4) The speaker reckons the hearer’s situations as: a) for the sake of the social 
cooperative relationship with the hearer, the speaker is free to express his understanding 
to the hearer; the speaker therefore chooses to express his/her sympathy or comfort 
because what he/she has said to console the hearer will be in part good for his face or 
image; and b) the main goal of such consoling is to ensure that the speaker’s positive 


face is guarded as a result of consoling. 


2.3 The study concerning the Consoling Speech Act 


There are many scholars home and abroad who make use of speech act to observe 
the language phenomenon. A group of scholars including Blum-Kulka (1984) has ever 
carried out a project called Cross-Cultural Speech Acts Realization Patterns for an 
international coorperative study. The project has studied different expression modes of 
different speech acts in different cultures. Their studies mainly touch upon the speech 
acts of requests and apologies. Many other scholars have studied different speech acts 
from different angles, such as praise (Wolfson, 1980), apologies (Olshtain & Cohen, 
1983), complaint (Murphy & Neu, 1996), and so on. They mianly make use of the 
questionnaire to get the first-handed materials. From CNKI, there are many domestic 
studies concerning speech acts, such as Jia Yuxin (2004), Zhang Shaojie (1997), Wang 
Aihua (2001), and so on. 63 dessertations about speech act can be found there, ranging 
from requests, apologies, critisizing, praising, complaining, irony, expressing thanks, 


refusing, inviting, threatening, apologizing, bidding farewell, to euphemisms and so on. 
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However, there is no particular study concerning the consoling speech act so far. 
From CNKI, we found seven articles about consolation. And to my knowledge, only one 
article “iS MER” (Wen Yunshui, 1999) is written from the angle of linguistics. 
However, the writer has just briefly mentioned the definition and the importance of the 


consoling study. No further study is explored in that paper. That is why we need to study 


more about the consoling speech act. 
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Chapter Three Contrastive Analysis 


Based on the experimental framework which is offered by Brown & Levinson 
(1987) and the analysis model of speech acts of Blum-Kullka as well as Wood & Kroger 
(1994) we will study and compare the expression modes of consoling in Chinese and 


American context by using the datas collected from the questionnaires. 


3.1 Methodology 


3.1.1 Research Method 


I adopt the “discourse-completion Test” [(DCT), first used by Blum-Kullka (1982)] 
to design the questionnaire. The specific design refers to the one Blum-kulka et al (1984, 
1989) uses to analyse the speech acts of request as a reference. At the same time, some 
points have been adjusted. The study involves 10 situations. In each situation, we 
describe a situation in which someone needs consoling, followed with a question. 
According to the question, the testees are asked to give the consoling words he will give 
when facing the given situations. 

When it comes to the specific situations, all of them are concerning the daily life 
and these situations are very familiar to both the Chinese testees as well as the American 
ones. In the questionnaire (see appendix), the three variables, social distance, relative 
power, and absolute ranking are taken into consideration. The concrete situations 


involved in the questionnaire can be listed as follows: 
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Situations Social Relative power 

distance (the  hearer* 
speaker) 

S1 console the disappointed lover 

S2 console friend’s sick father 

S3 console your dying spouse 

S4 console the disappointed uncle 

S5 console the sick friend 


S6 console the disappointed friend 


S7 console a new friend having lost parents 
S8 console the five-yare-old niece 

S9 console a new friend losing his heart 
S10 console a four-year —old boy 


Table 1 situation in the questionnaire 


3.1.2 The collection of the data 


In order to ensure the reliability and validity of the results, we have made use of the 
following steps to collect the datas. First and foremost, 20 questionnaires were handed 
out to the students in Kunming University of Science and Technology. This is to figure 
out whether the situations are feasible or not. Checking the results, we have made some 
adjustments. What’s more, the questionnaire was translated into English version and then 
sent to the English professor Mathew Christopher Smith who is teaching in Uttaradit 
Rajabhat, Thailand. After his correction and following his advice, some points in the 
situations were adjusted again to make sure the expression used are proper and natural. 
And this questionnaire is also natuaral and feasible in Chinese context. At last, the 
questionnaire papers were sent to the Chinese testees as well as the American ones. One 
of my friends in Seattle, America, was asked to help look for the targeted testees and 


collect the questionnaire papers according to the set requirements. 


3.1.3 Testees 


There are 60 Chinese and American testees randomly chosen respectively. All of 
them are students who are not English majors. The valid questionnaire papers are 45 


respcetively. Form the 45 valid questionnaire papers, 100 samples are randomly chosen 
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for the contrastive study. 


3.2 The analysis 


Based on the analysis model of speech acts of Blum-Kullka as well as Wood & 
Kroger (1994), the consoling speech act will be analysed. According to Blum-Kullka as 
well as Wood & Kroger, the analysis model of speech act contains three aspects: Central 
speech act (CSA), Auxiliary Speech Act (ASC), and Microunit. According to the results, 
the speech act of consoling consists of several semantic formulas, forming a sequence. In 
this sequence, each semantic formula does not play the equal role in performing the 
speech act of consoling. Among them, the Central Speech Act is the key to perform the 
speech act of consoling. The Auxiliary Speech Act is to help perform the speech act of 
consling. And the microunit is to modify the central and auxiliary speech act. This paper 
is going to study the speech acts of consoling from the following aspects: 

1) The structure of Central Speech Act and Auxiliary Speech Act 

2) The strategy types of the Central Speech Act 

3) Forms of Cental Speech Act 

4) Types of Auxiliary Speech Act 

5) Microunit 

These first four aspects are based on the project called Cross-Cultural Speech Acts 
Realization Patterns carried out for an international coorperative study by a group of 
scholars including Blum-Kulka. This will help get more reliable results. This is the 
reason why this paper adopts the same classification. As for Blum-Kullka as well as 
Wood & Kroger, they do not include the microunit in their empirical study. However, it 
is added in the analysis just because it is a very important in analysing consoling speech 


act. 


3.2.1 The structures of Central Speech Acts (CSA) and Auxiliary 
Speech Acts (ASC) 


According to Blum-Kulla et al (1984:200), when we figure out the Central Speech 
Acts, we are supposed to follow three principles: order, context, and function. It is not 
difficult for us to distinguish microunit and the Central Speech Act as well as the 
Auxiliary Speech Act. For example, 

Q BA, RSH. BAVAMAH, HEH, Meeks. (C,S84) 
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@) My friend, I am so sorry that you got this thing, but I believe you will fight it 
away. (AE, $2) (“C” is short for the Chinese sample, “AE” for American English sample, 
“S” for situation) 

The two sample sequences here can be divided into three levels: 

a) The Central Speech Act: 

“gang” 
—“T am so sorry that you got this thing” 

b) The Auxiliary Speech Act 
—HABAMAr, HERE, Jase” 
—“but I believe you will fight it away.” 

c) The Microunit 
—‘* Fa Fa” 

—My friend”, “but” 

But when it comes to the difference between the Central Speech Act and the 
Auxiliary Speech Act, it will be of great difficulty. When we analyze the samples, the 
level of how direct the expression of consoling is will be taken into consideration to 
judge the central speech act in a consoling sequence. Usually, if we have the direct 
expression of consoling, we will naturally consider it as the speech act, and the other 
relative expression of consoling as the auxiliary speech act. And when we can’t find 
out the direct and clear expression of consoling, the first sentence containing the 
meaning of consoling will be seen as the central speech act. For example, 

OZHIL MEDRRARAA, AEM, FOR EHWAT. (C, $3) 

@) Lily, there are so many guys out there. You should take a break from boys for 
now, but try not to worry about it. You can do better than him. (AE, S1) 


The two sample sequences here can also be divided into three levels: 


a) The Central Speech Act 

— KE AOR UA BRR” 

— “there are so many guys out there” 

b) The Auxiliary Speech Act 

—SER EY, Febitae iy A” 

— “You should take a break from boys for now, but try not to worry about it. You 


can do better than him.” 
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c) The Microunit 
“ARI 
—TLily” 
In this paper, the structures of Central Speech Acts are divided into six ones: 1) 
central speech act only; 2) auxiliary speech act post-posed; 3) auxiliary speech act 
pre-posed; 4) cental speech act in between-posed; 5) multiple cental speech acts; 6) 


auxiliary speech act only. 


3.2.1.1 Cental Speech Act only (CSA) 


As for the structure with the central speech act only, it is usually very direct and 
brief, for example, 

© 28, ROTA! (C, 89) 

@) You will get over it. (AE, $9) 

The following figure is the result got from the questionnaire in Chinese and 


English. 


Chinese 
@ American 


Fig. 1 CSA 
From the figure above, it can be seen that both the Chinese and American seldom 


choose the central speech act to express their consoling. In the 200 sample answers from 
the questionnaires in Chinese and English, only 9 expressions use the central speech act 
to express the consoling. That is to say, only 5% people will choose to directly convey 
their consoling speech act without any other supporting details when consoling people. 
In the Chinese context, the result concerning the adopotion of central speech act is the 
same as the one in the American context, only 5% people respectively choosing to make 


use of the structure of central speech act to show their sympathy or comfort to the hearer. 
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When they really choose this way to express their consoling, the language they use is 
quite brief and direct as it can be seen in the given examples. Also we can see that no 
matter how close the social distance is and how high the realative power, people are 
likely to choose this structure with central speech act only. More we can see from the ten 
samples is that when people adopt this structure, the language they use is more positive 


in place of being negative. 


3.2.1.2 Auxiliary Speech Act post-posed: CSA+ ASA 


As for the auxiliary speech act post-posed, the speaker chooses to directly show 
his/her sympathy or comfort to the hearer first, which then is coupled with some other 
supporting details. It is a frequently used way by people, for example, 

© RSM, THM! HEASIA, BR-MELH. (C,S1) 

@ Calm down. Relax! You will find someone better. Let’s go somewhere so you 
can forget about him! (AE, $1) 

The following figure is the result got from the questionnaire in Chinese and 


English. 


a Dy eee | = be oe 
oF oe SS  S4 -S5 SO’ S77 SB eee cote 


Fig.2 CSA+ASA 
From the figure given here, 46% people will choose to make use of the structure of 


CSA+ASA to express their consoling to the hearer. It can be seen that more Americans 
prefer to console people by directly stating their sympathy or comfort coupled with some 
other auxiliary words. In the randomly chosen samples in the Chinese and Anerican 
questionnaire respectively, about 55% Americans makes use of this structure of 


CSA+ASA, and only 37% Chinese chooses this structure. 
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As we can see in the chart for situation 1, situation 2, situation 5, situation 6 and 
situation 10, more than 50% Americans choose to perform their consoling speech act by 
consoling directly with the auxiliary details attached, especially that in situation 2 and 
situation 10. In situation 2 where the hearer’s relative power is higher than that of the 
speaker, 70% Americans choose the structure with CSA+ ASA to convey their consoling, 
while for the Chinese, it is a completely different situation. We can see from the figure 
that no Chinese adopt this structure in this situation. As for the reason, we will discuss it 
in the following chapter. 

And we can see a very interesting phenomenon from the analysis. Situation 1, 
situation 2, and situation 10 stand for consoling people with different relative power. 
That is to say, no matter how different the hearer’s relative power towards that of the 


speaker, the structure with CSA+ASA can be used by people. 


3.2.1.3 Auxiliary Speech Act pre-posed: ASA + CSA 

As for the structure with the auxiliary speech act pre-posed, the speaker chooses to 
express his/her sympathy or comfort after some other supporting details. The key point is 
summed after the supporting details, for example, 

OA RUA BER A HTTAR AY, 2 EDERAL BG !(C, S6) 

@ Inafewdays, you will be OK. Don’t worry too much. (AE, $2) 


The following figure is the result got from the questionnaire in Chinese and 
English. 


@ Chinese 
@ American 


Fig. 3 ASA+CSA 
From the figure here, we know that 19% people would like to make use of the 


structure of ASA+CSA to console the hearer. We can see that the structure with ASA + 


Shanghai International Studies University 


CSA has got different response from the Chinese and Americans. More Chinese can be 
seen to make use of the structure of ASA+CSA to convery their consoling than 
Americans. We can see from the analysis, 28% Chinese use this structure, while only 
10% Americans chooese to adopt this structure. It is clear that Chinese prefer to begin 
their consoling with some other relative details to enhance the central speech act after 
that. 

In situation 1, situation2 and situation 9, about 57% Chinese make use of this 
structure. Besides the different responses in situation 1, situation 2 and situation 9, we 
can see great differences in situation 3, situatin 5, situation 8 as well. In situation 3, 
situation 5 and situation 8, about 20% Chinese people adopt this structure, while no 
Americans choose this way at all. On the contrary, in situation 4 where the speaker is 
asked to console one relative whose relative power is higher than that of the speaker, the 
result is completely different. No Chinese use this structure. 

Comparing with the result of situation 4 in Fig.2, we can find that Chinese would 
rather choose the structure with CSA+ASA than the structure with ASA+CSA. And it 
can be clearly seen from this perspective that when it comes to console the family 
member whose relative power is higher than that of the speaker, the Americans are more 
likely to use the structure of ASA + CSA to console people. 

And when it comes to consoling in situation 2 where the hearer’s relative power is 
higher than that of the speaker and the two sides share the very far social distance, the 
situation is quite different. As we have just seen in Fig.2, 70% Americans in situation 2 
make use of CSA+ASA to console the hearer, while no Chinese chooses to make use of 
the same structure to console the hearer. However, in Fig.3, in the same situation, we can 
find that 50% Chinese adopt the structure with ASA+CSA to console people, while no 
American chooses this structure at all. 

The two phenomena are worth studying. We will discuss the reason in the following 


chapter. 


3.2.1.4 Cental Speech Act in between-posed: ASA+CSA+ASA 


As for this structure with the central speech act in between-posed, the central 
speech act is placed between the supporting details. It seems that the quantity of the 


supporting details is more than that of the cetral speech act, for example, 


Ota, POBBRAARECH RA. WRT, Ra KAs iH! (C, S10) 
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@) Hey, how are you doing? Are you ok? I’m sorry you are in this situation, but I 
can’t help you. (AE, S2) 
The following figure is the result got from the questionnaire in Chinese and 


English. 


pl -S2 53d S4 SS S56 S/ S38: 7SH¥ S10 


Fig.4 ASA+CSAtASA 
Just from the figure above, 11% people will use the structure of ASA+CSA+ASA to 


express their consoling to the hearer. It can be seen that both the Chinese and American 
make use of this structure to console the hearer. Here, we are going to see situation 4, 
situation 6 and situation 9, situation 10 where either Chinese or Americans have not used 
this structure at all in these situations. In situation 4 and situation 6 where the speaker 
shares a close social distance with the hearer, the Chinese use this structure to express 
consoling while the Americans don’t. In situation 9 and situation 10 where the speaker 
shares a far social distance with the hearer, the Americans use this struture to show their 


sumpathy and comfort while the Chinese don’t. 


3.2.1.5 Multiple Cental Speech Acts: CSAs 


As for the structure with multiple central speech acts, the consoling sequence is 
expressed without any other supporting details. We can only see the very direct 
consoling. Just like the structure with the central speech act only, these expressions are 
very brief and short, for example, 

QD BiH, AR, AR, WH. (C,S8) 

@) Calm down! Relax! (AE, S9) 


21 


Shanghai International Studies University 


The following figure is the result got from the questionnaire in Chinese and 


English. 


Chinese 
@ American 


Fig.5 CSAs 
From the above chart here, we can see that it is rare for both the Chinese and 


Americans to use several central consoling speech acts to convey their consoling without 
any supporting details. In the 200 chosen samples in Chinese and English, only two ones 
with multiple cental speech acts can be found. Specificly speaking, only 1% of people 
will choose this way. It seems that both the two do not like to use this structure. And as 
for these two samples, we can see that it appears in situation 8 and situation 9, in which 
the speaker shares a far social distance with the hearer. The tone can be seen as very 


being very direct. 


3.2.1.6 No Cental Speech Act: ASA only 


As for the structure with no central speech act, the whole consoling sequence is 
expressed without the central speech act. Even though the sequence lacks the central 
speech act and the expression is very indirect, it is still not difficult for us to feel the 
sense of consoling, for example, 

OL amie META BAT A, ibe Se AGH —. (C, $5) 

@) I think you should dump him away. He is not good for you. Your true love will 
not treat you like that! (AE, $1) 

The following figure is the result got from the questionnaire in Chinese and 


English. 


22 


Chapter Three Contrastive Analysis 


@ Chinese 
@ American 


Si S20 SSE SE. SR Se a Be age ee 


Fig.6 ASA 
From the figure here, we know that only 14.5% people choose to use the structure 


with only the auxiliary speech act. And it can be seen that 17% Americans use this 
structure and 12% Chinese adopt this structure. It seems that both the Chinese and 
Americans sometimes make use of the structure with only the ASA without the central 
speech act. In this structure, no clear central speech act can be seen. However, it can still 
be seen from the figure that more Americans make use of this structure to convey their 
consoling than the Chinese.The consoling under this structure seems quite indirect. It can 
be seen that in all sitiations, we can see the structure used by the Americans. While for 
the Chinese, as we can see in situation 2 where the speaker is going to console his/her 
friend’s sick father, it is clear that they use this structure more when they console the one 


with the higher relative power than in any other situations. 


3.2.1.7 The summary 


At first let us see a figure (“C” stands for the structure with central speech act; “A” 


stands for the one with the auxiliary speech act). 


Chinese 
@ American 


C C+A A+C A+C+A A Cs 
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Fig. 7 the structures of the central speech acts and the auxiliary speech act 
From the figure of the central speech act and the auxiliary speech act, it is not 


difficult for us to see that most Americans prefer to express their consoling to the hearer 
by making using of the structure of the central speech act together with the auxiliary 
speech act. Besides this, the structure with the auxiliary speech act pre-posed is another 
good choice for the Americans. And at the same time, we can see from the figure that the 
Chinese are keen on both the structure with the auxiliary post-posed and the one with the 
auxiliary pre-posed. And the structure with the central speech act together with the 
auxiliary speech act is still the most frequently used one by the Chinese as well. 

To sum up, it goes without saying from the analysis that when consoling people, 
Chinese prefer to use the structure with the auxiliary speech act post-posed while 


Americans prefer to use the one with the auxiliary speech act pre-posed.. 


3.2.2 The strategy types of the Central Speech Act 


When facing the person who is in grief, sorrow or disappointment, people will 
choose to console him/her either in a direct way or indirect way. In this paper, the 
strategy types of the consoling speech act can be divided into direct consoling and 
indirect consoling according to the level of transparency of the speaker’s intention and 
his/her literal force. The more closely the intention is linked with the literal force, the 
more direct consoling strategy of the central speech act will be adopted by the speaker. 
The direct consoling is aimed at consoling the hearer who is in grief, sorrow or 
disappointment straight. And as for the indirect consoling, it is to console the one who is 
in grief, sorrow or disappointment in an indirect way. We have two specific types for the 
indirect consoling. They are conventional indirect consoling and non-conventional 
indirect consoling. 

If the hearer is very sad, the direct consoling can be “Don’t be sad!”, “Don’t be 
disappointed!”, “It is okay”, “234! ”, “/A\32xExt! ” and so on. Under the same 
circumstances, the indirect consoling could be “Being sad is no use.”, “Everything will 
be all right.”, “ATARI”, “AAD REE SEY!” , and so on. 

Here are some examples cited from the samples: 


Examples for the direct consoling: 


1) AED! HR-WSHH, MERRIE RT ON A—*. (C,S1) 
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2) WREAK ST. MEBRRER! BRRAINEBIL, MARCA RA 


Wk? ! (C,S7) 


3) Don’t worry! Mommy is gonna be home by tomorrow, she just has to do 


something for toninght. How about we play a game right now? (AE, S10) 


4) Lily, it is okay. Everything will be alright. Do not let a guy get the best of you. 


Do not be sad, he is the one that is missing out. Let’s go out and forget about 


everything. (AE, S1) 


In these four consoling sequences, we see the underlined part is the central speech 


act of each sequence. All the four central speech acts are direct and brief. They are direct 


consoling. 


And examples for the indirect consoling are as follows: 


1) 


2) 


3) 
4) 


5) 


6) 


MAA ROM, ARR, HARE. METAMSTEN. K 
ATARI, HW RMRSAIR, (NARA, PUR 
K, RAKRLR. (C, 81) 

BR, AARIMOURRN, HRSA, FORAYS AMA 
H, REGEMEEN, MESH RK. (C, 82) 

PRA EAE BAe HE Fe Hs IKI?! (C, $7) 

Maybe this is what God wants for us. I will pray for you everysay. We will 
stay together. (AE, S5) 

What _a shock to hear this! I know you are in great sorrow now, but your 


family would not be happy to see you so sad you know. So you need to let 


go and move on. (AE, S7) 
You can tell me your problems. (AE, $7) 


In the above four consoling sequences, we can see that the underlined central 


speech acts are very indirectly conveyed by the speaker to console the hearer. 


The example one, two, four, and example five are conventional indirect consoling. 


Alothough they are not very direct, but they contain the factors of consoling the heaer 


who is in grief, sorrow, or disappointment. The expressions appeared in these consoling 


sequences are consistent with our daily habit. Take the third one for example; the 


speaker’s intention is to tell the hearer that it is okay, or it doesn’t matter, or something 


like this. But he/she conveyed his/her intention in an indirect way which is to tell the 


hearer that the thing has been arranged and developed like this, and we need not worry 


too much or be sad. All these four central speech acts are conventional indirect consoling 
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here. 

And the example three and example six are non-conventional indirect consoling. 
Take the third one for example; the intention of the speaker here is to tell the hearer that 
he/she is not necessary to worry or not be sad because he/she has the support and 
concern from the speaker’s side and the speaker as well as his/her friends are just like the 
hearer’s sisters and brothers. But the tone in this example is not as soft as the one we 
have been supposed to be used to console the one who is in grief, sorrow, or 
disappointment. It seems that the tone is a little bit serious. Usually, when we console the 
one who is in grief, sorrow, or disappointment, we show our patience and are as gentle 
and soft as we can. So the tone here is not consistent with the way we usually adopt to 
console people. Then in this paper, the consoling sequence like this has been considered 
as the non-conventional consoling. And just beause it somehow obeys the convetion, this 
kind of consoling is not frequently used by people unless the speaker is sure that their 
relationship is quite close and only in this way can he/she give the best sympathy or 
comfort to the hearer who is not happy or disappointed. . 

From the samples in the Chinese and English questionnaire, we have got 85 central 
speech acts in the 100 English consoling sequences and 87 ones in the 100 Chinese 
consoling sequences. Now we are going to see the distribution of the direct consolings 


and the indirect consolings form these central speech acts. 


3.2.2.1 Direct Consoling 


Fig.8. the direct consoling of the central speech act 
From the figure here, we can see that 46% central speech acts of consoling in 


English are direct ones, while 40% central speech acts of consoling in Chinese are direct 


ones. And in situation 2 where the relative power of the hearer is higher than that of the 
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speaker and in situation 5 where the hearer shares a very far social distance with the 
speaker, we can see that no Chinese use the direct central speech acts of consoling to 


express their sympathy or comfort. 


3.2.2.2 Indirect Consoling 


1006 


Chinese 


@ American 


Fig.9. the indirect consoling of the central speech act 
From this figure here, it can be seen that 60% Chinese choose to make use of the 


indirect way to express their central consoling speech acts, while the 54% Americans 
choose to make use of this way to achieve the same effcets. From the two statistics here, 
we can say that the Chinese are more indirect when they express their consoling to the 
hearer than the Americans. 

We have mentioned that the indirect consoling has been divided into two types: the 
conventional indirect consoling and the non-conventional indirect consoling. The 
following two figures are concerning the conventional indirect consoling of the central 
speech act and the non-conventional indirect consoling of the central speech act. We are 


going to get some information from the two figures below. 
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@ Chinese 
@ American 


Sloe 03 54.85 S657 *S8* Sd S10 


Fig.10 the conventional indirect consoling of the central speech act 


@ Chinese 
@ American 


oa oo O46 «685 0° SG) CBT Sse 


Fig.11 the non-convetional in direct consoling of the central speech act 


From the two figures, we can see that about 54% people choose the conevetional 
consoling to express their their sympathy or comfort. And only 3% people adopt the 


non-convetional way to console the hearer. 


3.2.2.3 Summary 


Through the analysis of the strategy types of the central speech acts of consoling, it 
can be seen the direct consoling and conventional indirect consoling are usually the 
preferred choice for both the Chinese and the Americans while the non-conventional one 
is rarely adopted by people from the two cultures. It is easy for us to draw a conslusion 
from the analysis that both the Chinese and the Americans are customed to making use 
of the conventional indirect consoling when they show sympathy or comfort to the 


hearer who is in grief, sorrow or disappointment. However, from the given statistics, we 
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still can see that when consoling people, Americans are a little more direct, while the 


Chinese is a little more indirect. 


3.2.3 Forms of Central Speech Act 


From the samples, there are mainly three forms of the central consoling speech act. 
They are: 

1) Imperatives (‘“T’ will be used to stand for imperative in the figure). 

2) Declaratives (“D” will be used to stand for declaratives in the figure); 

3) Rhetorical question (“R”will be used to stand for rhetorical question in the 
figure); 

4) Exclamatory sentence (“E” will be used to stand for exclamatory sentence in the 


figure) 


@ Chinese 
@ American 


Fig.12 Forms of Central Speech Act 
From this figure, about 63% people in the two cultures choose the declaratives to 


express the consoling to the one who is not happy. And 64% Chinese adopt declaratives 
while 62% Americans choose the same form of central consoling speech act. We can 
know from the statistics that both for the Chinese and the Americans, declaratives are the 
most freugently used form of the central consoling speech act respectively. And 31% 
people choose to use the imperatives to console people. For both, the second frequently 
adopted form of the central consoling speech act is the imperatives. About 30% Chinese 
use the imperatives and 33% Americans make use of the same form of central consoling 
speech act. 


And it seems that when consoling the person who is in grief, sorrow, or 
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disappointment, the Chinese tend to use the declaratives a little more frequently than the 


Americans from the figure. 


3.2.3.1 Imperatives 


What we have learned just now is that imperatives are the second frequenctly used 
forms of the central consoling speech act. Now we are going to see the specific 
distribution of imperatives in each situaions. The following figure is just concerning the 


distribution. 


@ Chinese 
@ American 


Fig.13 imperatives 
From this figure, we can see clearly that imperatives appear in situation 8 and 


situation 10 where the speaker is asked to console the little child. And most of the 
imperative sentence has used the negative froms, for example, 

1) Don’t cry. I will buy you sugars. (AE, S8) 

2) Don’t cry. Your Mom will be here right now. (AE, S10) 

3) BP, ARAR! RR MEMBALE T - (C, 8) 

4) RoR, AUR! RHRKEH, MEE—ZILREART. (C, $10) 

All the underlined central speech acts are imperatives. And we can see that all of 
them here are in negative form. The tone of consoling is very direct. The expression here 


is also very brief. 


3.2.3.2 Declaratives 


The following figure is about the distribution of declaratives which is the most 
popular form of central consoling speech act when consoling people. Its distribution in 


the ten situations will tell us a lot of useful information. 
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Chinese 
@ American 


sls s2 SS 54 35 R07 or O86 ° SF S10 


Fig.14. declaratives 
From this figure, it can be seen that when the speaker consoles the one who is in 


grief, sorrow, or disappointment, he/she usually makes use of the declaratives. We can 
find that the speaker will choose the declaratives to console the speaker when the relative 
power of the hearer is higher than or equal to that of the speaker. People rarely choose to 
make use of the declaratives to console the one whose relative power is lower than the 
speaker. Now we are going to see some examples of the declaratives. 

1) I'm really sorry. If there is anything I can do, just tell me. I am here for you. You 
are a strong man. You will pull through. (AE, S2) 

2) Not the worst, at least we still have hope. Let’s work out what we should do with 
the doctor. (AE, $3) 

3) BAC! A-PMEBNMARE, WHARM. BH, AAT. 
BEKBACATI, HA AiEH—Y). (C,S1) 

4) 2, RAKARUM! NRE SKN THK, LREAKRZAM! 
REIS, UIA AA FRB OT, PREP LEBER AY “HE” ME! BARD! (C, 
S6) 

All the underlined central speech acts are declaratives. And we can see that the tone 


of consoling here is softer and gentler than the imperatives. 


3.2.3.3 Rhetorical Questions and Exclamatory Sentence 
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@ Chinese 
@ American 


@ Chinese 
@ American 


Fig.16 exclamatory sentence 


From these two figures, we see that only about 5% people choose the rhetorical 
question to console the hearer who is in grief, sorrow, or disappointment, and only 0.6% 
people choose the exclamatory sentence to do so. So we can know that it is not frequent 
for people to choose the rhetorical question and exclamatory sentence to console a 
person who is in grief, sorrow, or disappointment. Especially the exclamatory sentence, 


it is rather rare for people to use this from of central consoling speech act. 


3.2.3.4 Summary 


Form the above analysis, it can be concluded that the dominant form of consoling 
speech act is declaratives. That is to say, when people show sympathy or comfort to 
people who are in grief, sorrow, or disappointment, they prefer to use the declaratives. 
Besides declaratives, people still choose to use the imperatives, rhetorical question as 
well as the exclamatory sentence to achieve the same effects. 
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3.2.4 Types of Auxiliary Speech Act 


The auxiliary speech act can appear before or after the central speech act, which is 
to lessen or strengthen the central consoling speech act. Sometimes, when we don’t have 
central consoling speech act in a consoling sequence, the auxialiary speech act which 
contains the factors of consoling will be considered as the central speech act. And as we 
know the auxiliary speech act holds no impact on the directness of the central consoling 
speech act. According to its pragmatic functions, the auxiliary speech act can be divided 
into the following types: 

1) Grounders. 

This type of auxiliary speech act is to give the reasons for the central consoling 
speech acts. From the chosen samples, it is not difficult for us to see that the reasons 
offered by the speaker are usually objective and impersonal. This kind of reason can be 
seen as good reasons. It can strengthen the comfort and ease of the hearer who is in grief, 
sorrow, or disappointment if comparing it with the bad excuse. For example, 

© KEAREME-TAM, MEABN, ZR AMSMSI, BASH 
WAS MAL, IRA — “Mia AACE» (C, $7) 

@) It’s okay, uncle. There are other jobs you can do. Try to learn something else 


and start a new career. You can’t let this bring you down! (AE, S4) 

2) Suggestions. 

This type of auxiliary speech act is to give the hearer some suggestions so as to be 
cheered. Usually the suggestions appear after the central consoling speech act. The 
speaker tells a way for the heaer to do to escape from the bad mood or the things which 
make him/her unhappy. For example, 

QO RAM! PEMA RAK-KEEMS, Wa. FREE 
AIHA! (C, $6) 

@) There are so many chances. All you have to do is to try your best and thing will 
get better. (AE, S9) 

3) Encouragement. 

This type of auxiliary speech act is added to support the hearer and give 
encouragement to strenthen the central speech act. The position of this type of auxiliary 
speech act can be either in front of or after the central speech act. The hearer who is in 


grief, sorrow, or disappointment will be encouraged to overcome the bad mood and face 
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the difficulties bravely. For example, 

ORK, REPRARAREMAT IN, RIETHNERMNNURM SE, 
REARS MAAR NAGE T RAPT BHR? HERAT EAB, BRK 
ARSE ATC. BUR. 48 Bi! (C, S3) 

@) Don’t be depressed by a small failure like this! You will pass it next time. (AE, 
S4) 

4) Regret. 


This type of auxiliary speech act is to tell the speaker’s feeling towards sadness of 
the loss of the hearer who is in grief, sorrow, or disappointment. Usually, under this 
circumstance, the hearer gets frustrated by some matters or has lost something or 
somebody very important for him/her. Then the speaker begins to console him/her with 
the central consoling speech act together with the auxiliary one which is to show the 
speaker’s feeling of sadness of his/her loss. For example, 

DQ BRRNRERET, (ARORA RRRES TT, KARAM. XK 
MMR. (C, S7) 

@) Ican not believe this happened to your family. I really feel sorry. But you gotta 
move on. (AE, 87) 

5) Sympathy. 

This type of auxiliary speech act is to share the feeling of others and show the 
feeling of pity and sorrow for others. We can show our sympathy to the other person who 
is in grief, sorrow, or disappointment at any time when necessary. From this perspective, 
it has differences with regret. For example, 

© RR, RIK, CHMRANNRARR, SERRE. DEA 
FEC, RPE. RADAR. BRERA, HRB} 
mY), PW BEPARB. (C, S82) 

(@) What a shock to hear this! I know you are in great sorrow now, but your family 
would not be happy to see you so sad, you know. So you need to let go and move on. 
(AE, S7) 

6) Conventional verbal exchange. 

This type of auxiliary speech act is to pave the way for the central consoling speech 
act or the auxiliary speech act which can reflect the speaker’s consoling intention. 


Usually it has nothing to do with the consoling speech act. It is just some words which 
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are used to warm up the main topic. From the sample got from the questionnaire, we find 
that the conventional verbal exchange only exists in Chinese. And at the same time, we 
can see that this type of auxiliary speech act only appears in situation 2 where the hearer 
who is going to be consoled has higher relative power than that of the speaker and this 
hearer shares a far social distance with the speaker. It is a very unique phenomenon in 


Chinese. For example, 


Q) TRASH ! 


Rt, REAR RROBHA, SAKE -ESRRKEZH. (C,S2) 
ShoRA. Day, tf 
ESKER! (C, S2) 

7) Folk wisdom. 

This type of auxiliary speech act is to make use of the maxim, proverb or a 
concisely expressed precept or general truth to console the one who is in grief, sorrow, or 
disappointment. The folk wisdom is the essence of the native culture. True, it is very 
brief and short, but it tells a lot and can teach human being a lot. It always has a deep 
impact on the hearer when being used to console people. For example, 

QD RAMA, BARRE AZK. (C,S1) 

@) There are plenty more fish in the sea. You should take a break from boys for now, 
but try not to worry about it. You can do better than him. (AE, $1) 

8) Lyrics. 

This type of auxiliary speech act is to make use of the lyrics to console the one who 
is not happy. From the samples of the questionnaire both in Chinese and English, only 
one consoling sequence has been added the lyrics of pop songs to console the friend who 
needs consoling. And we can see that the lyrics are from a song of a Chinese singer 
whose name is Jingru, Liang. It is not difficult for us to find that the meaning of the 
lyrics is quite close to the thing which makes the hearer feel unhappy or frustrated. For 
example, 

(SEU IENE ! IPI, BARI, FERRI REA AIS. KA 
OL, TARR. BPI, MaRE BUH. (C, $1) 

9) Expectations. 


This type of auxiliary speech act is to express an expectation to the hearer who is in 
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grief, sorrow or disappointment. These expectations seem very positive. The speaker will 
give the hearer confidence and strength by putting forward his/her good expectations to 
the hearer. The expectations can be seen more in Chinese than in the American 
questionnaire. For example, 

QO WN, ABMs, BARS! (C, $2) 

(2) Lhope you will get better soon. I will buy you a bear when you get out here. (AE, 
S5) 

10) Questioning. 

This type of auxiliary speech act is to ask some questions concerning the things or 
moods which make the hearer feel disappointed or unhappy. The tone is very indirect 
and soft, but the questions regarding the things or moods happened to him/her can give 
the hearer a consolation that he/she is concerned or paid enough attention by others. 
From the analysis, we find that the Americans like to make use of the questioning better 
than the Chinese. For example, 

@ wei Rae. BNE! ASR, MAM? BERR! BPA MAN OKER. 

CC, $8) 


@) Are you ok? I know we are not good friendsbut I am so sad! Please let’s get to 
know each other more, ok? (AE, S5) 

11) Promise. 

This type of auxiliary speech act is to make a promise to the hearer who is in grief, 
sorrow, or disappointment. The promise is a spiritual support. It is always positive. The 
purpose to make the promise is to make the hearer become confident and feel that even if 
he/she is in trouble, he/she can count on his/her friend, the speaker. Sometimes a promise 
from friends, family members, colleagues, or even a promise from a stranger can be a 
very good way to console a hurt soul of human. For example, 

© 2B, NEMERESA, RBRSULCAGHAT IN, RE—BR ER 
1. AAA, RAK! (C, $3) 

@ Don’ t worry. You are not alone. I will always work with you to fight until we 
get over it. (AE, S3) 

12) Threat. 

This type of auxiliary speech act is to make use of threat to stop the hearer from the 
current grief, sorrow, or disappointment. Usually the hearer has a lower relative power 


than that of the speaker. And we can see another same response in situation 3 where the 
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speaker is going to console his/her sick spouse. The two share a very close social 
distance with each and they are equal in the life. It is not very natural for us to use this 
way to console a person who is not happy or frustrated. However, it does exist in daily 
conversation. When we use this way, we should pay special attention to it. If not, we 
may annoy the hearer or even make the hearer more disappointed and frustrated. For 
example, 

QD KARBRS! KARBZIMRAFH SEL! BRN, BRERA 
PRS BATAID) BF LIK! = (C, S10) 

QB, Why. Kh RHEL. KPBBRMBAGOME? | (C, $3) 


@If you don’ t get up, I am leaving you! (AE, S8) 

13) Exculpations. 

This type of auxiliary speech act is to find excuses for the loss of the hearer. The 
speaker tries to find the exculpations to make the one who is diappointed or frustrated 
feel relaxed and calm down. Even though the hearer has failed, the exculpations will 
make him/her believe that it is not so serious to fail or lose. And if he/she has another try, 
he will gain success and get what he/she wants. For example, 

© SREKHEA, Pins 1e! (C, $6) 

@) It’ s ok and it is not all about to win but you can try your best next time.. (AE, 
S6) 

The above thirteen types of auxiliary speech act are not fixed in use. In a consoling 
sequence, we can see consoling sequence with only one auxiliary type and it is very 
natural for us to see a sequence with the combination of several one of them as well. 
Under more circumtances, the types are combined to console the one who is unhappy or 


disappointed. 


3.2.5 Microunit 


Microunits are used to modify the central speech act and the auxiliary speech act. 
Now we are going to study the microunits from three factors: the address terms, the 
demonstrative words, and the upgraders. When we study the upgraders, we are going to 


focus on the adverbs and the commitment indicator. 


3.2.5.1 Address Terms 


Address Terms are most frequently used in daily communication. It tells people a 


37 


Shanghai International Studies University 


lot about the social distance and relative power of the parties involved in the 
communication. The address terms shows different use frequencies in Chinese 
questionnaire and the American one. Now we are going to see the distribution of the 


address terms in the chosen samples. 


Chinese 
@ American 


Fig.17 Address terms 
From the above figure, we can see that 43% Chinese adopt address terms when they 


console the people who are in grief, sorrow, or disappointment and only 17% Americans 
make use of the address terms when consoling people. From the figure, the Chinese use 
the address terms more in situation 2, situation3, situation 4, situation 8 and situation10. 
We have known that in situation 2 and situation 4, the hearer has a higher relative power 
than that of the speaker. And in situation 8 and situation 10, it is still clear to see that the 
hearer has a lower relative power than that of the speaker. From the figure here, we can 
see that in situation 8 and situation 10, almost 100% Chinese use the address terms. 
However, it is not of the same results even under the same circumstances where the 
speaker has a relative higher social status than that of the hearer in American context. It 
seems that the Americans seldom use the address terms when consoling people. More 
often, they use no-naming when consoling others. 

Even though it has great difference in using the address terms, it is still quite easy 
for us to see that neither the Chinese nor the American adopt the address terms in 
situation 7. In situation 7, the speaker and the hearer are equal in the society, but the 
hearer has a far social distance with the speaker. From this point of view, we can say that 
people prefer to use no-naming when they console one they are not familiar with. 

As for the address terms in the questionnare, they are a necessity of politeness. 
They are either used to draw the hearer’s attention or strengthen the sincerity of the 
speaker when consoling. They can be divided into the following types: 

1) Title/ Social role 
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© AR, HARA RIEEH, ERS, MURAL CAMAM E. 
RSME, @—eSHRRN. (C, 82) 


@ It’s okay, uncle. There are other jobs you can do. Try to learn something else 


and start a new career. You can’t let this bring you down. (AE, S4) 

2) Kinship terms 

This type of address terms can almost only be seen in the Chinese questionnaire. 

Q BA, AMEFAARBY? RAD RT, RETR GM 
ANT EL, AEE AT AER BANTAB SES? (C, 84) 

@ BA, REN. REAR, BARGES TP, AERA, ee 
REN. RAUL ES BEY? (C, $4) 

3) First name 

This type of address terms can almost only be seen in the American questionnaire. 
If we use the Chinese name with three Chinese characters, the result may be different. 
But according to the current results, no Chinese use the first name in the consoling 
sequence. For example, 

@) Lily, it’s ok. Every thing will be alright. Don’t let a guy get the best of you. 
Don’t be sad. He is the one that’s missing out. Let’s go out and forget about everything. 
Life is short so don’t waste your time on someone that is not worth it. (AE, S1) 

@) Hey Jullin. I know we are not the best friends but I hope you are going to be 
okay. No worries. You will bew fine. (AE, S5) 

4) Surname with the first name 

According to the result, this type of address terms is not frequently seen. Only 0.5% 
people use this type. The only one example is cited here. 

O A RNSERAWA Marta. DN! MUIR AT I, Ae ae oR te 
HE. (C, $85) 

5) Endearment term 

ORS, EW. K-ESHMN. HER, K-LESRSMN. (C, S83) 

@ ZF, RAKAM! AMEVKM! 4ST PKREREAKREAM? RE 
BEE, Mt RDA AS BHAT, PRUE LEB AY “shi” FW! FAR»! (C, $6) 

@ He, MEA, AMES BK, Wee A HE! AR TAR! (C, $8) 

@ My friend, I am so sorry that you got this thing, but I believe you will fight it 


away. (AE, 82) 
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©) Everything is gonna be all right, my love. We will not lose our hope no matter 
what happens. (AE, S3) 
©) Go out and meet some nice girls, you gotta to be cheered up, bro! (AE, S9) 


3.2.5.2 Demonstrative words 


According to Brown & Levinson (1987) and Levinson (1983), the use of the 
demonstrative pronoun is a facework in the speech act. A great many consoling speech 
acts have alleges for the speaker, the hearer and the the matter itself. The hearer can be 
seen as either the insider or the outsider for the hearer. For example, 

(1) No matter what happens, I will stay with you. We will not let this destroy our 
happniess. (AE, S3) 

_@) Look at what you’ve goe; you are really better than me. So you really don’t 
have to worry about your future. (AE, $9) 

In the first example, the hearer is regarded as the insider for the speaker; while in 
the second example, the hearer is regarded as the outsider. If we consider the hearer as 
the insiders, the consoling sounds more effective, which can make the hearer have the 
feeling that no matter what happens, he/ she is not alone. 

The demonstrative words in the samples can be divided into the following types: 

1) The speaker orientation 

QO SEX, RAPEMUIEAT-THR, HRATRNETA. RRR 
UF AN. (C, 87) 

@) I brought you some flower and food. Are you ok? I’ll bring homework and 
updates about schaool. I hope you feel better. I’m so worried about you. (AE, S5) 

2) The hearer orientation 

© (AN, ALARA, SREB RAP. MEER, 
REFER, FMBART SEA, ABER BIB! (C, $2) 

(2) What gone have gone, it’s not your fault, and you will not make any difference 
worrying too much. (AE, S5) 

3) Impersonal 

O HREPBASHE, AlhtibMER. (C, $1) 

@) It’s ok, buddy. Life goes on. Better luch next time. 


4) The consoling cause orientation 
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@ RH, BTM! PARAS, Bik—-MeAH. (C,S1) 
@) I can not believe this happened to your family. I really feel sorry. But you gotta 
move on. (AE, 87) 


3.2.5.3 Upgraders 


When people are performing the consoling speech act, the speaker soemtimes needs 
to express his/her direct sympathy or comfort and his/her sincerity to the hearer who is in 
grief, sorrow, or disappointment. At this moment, he will make use of some adverbs, 
certain commitment indicators as well as some uptoners to acieve this goal. 

1) Adverbs 

Adverbs are used to strengthen certain part of the consoling sequence. The 
frequently used adverbs are “{8”, “SE”, “really”, “definitely”, and so on. For example, 

© RNA-BMBON, DN. BARREN, MRMRSLE. (C, $5) 

(2) I don’t think they are better than you at all. You are always the best in my 
opinion. (AE, $6) 


2) Commitment indicators 


Th speaker sometimes makes use of the commitment indicators to show his/her firm 
expectation or pisitive support to the hearer. These commitment indicators may make the 
hearer feel spiritually supported or encouraged. For example, 

Q BA, AWM. PRATEARIAN, DM! (C, $4) 


@) It won’t be easy for you to get such a score like this. I believe if you keep trying, 


you will denefinitely make it. (AE, $4) 

3) Uptoners 

The uptoners in the consoling sequence are usually placed at the end of an utterance. 
It is used to draw attention of the speaker or strenthen the tone of support and 
encourgement. For example, 

OD RATA ON? | RAAAMK, RAMU ARI AARS OR! Bu, 
Lin, Hlaee aie! (C, $6) 

@) Sorry for what happened to you! But hey, look at what I’ve got for you! Hope 
these flowers bring you good luck. (AE, S5) 
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3.2.6 Summary 


Through the comparative study of the consoling sequence in Chinese and English, 
we have found that the Chinese and the Americans have similarities and differences as 


well when they have to console someone who is in grief, sorrow, or disappointment. 


3.2.6.1 Similarities 


1) The consoling sequence in both the Chinese and the American context contains 
the three aspects: the central speech act, the auxiliary speech act and the microunit. The 
existence of the consoling sequence is universal in Chinese and American context. At the 
same time, it is proved that the analysis mode of Blum-Kulka can be universally applied 
into the study of speech act. 

2) In both the Chinese consoling sequences and the American ones, the strategy 
types of central speech act contain the two: direct consoling and the indirect one (the 
conventional indirect one and the non-convetional indirect one). The direct consoling 
and conventional indirect consoling are usually the preferred choice for both the Chinese 
and the Americans while the non-conventioal one is rarely adopted by people from the 
two cultures.And for the two, the more frequently used strategy is the conventional 
indirect consoling. Both the Chinese and the Americans are used to making use of the 
conventional indirect consoling when they show sympathy or comfort to the hearer who 
is in grief, sorrow or disappointment. 

3) The auxiliary speech act is used to support the central consoling speech act. They 
are used before or after the central consoling speech act in order to console the one who 
is in grief, sorrow, or disappointment. The main form of central consoling speech act is 
declaratives in both the Chinese and the American context. 

4) Thirteen types of the Auxiliary Speech Act can be concluded from the samples.In 
both the Chinese and American consoling sequences, the different types of auxiliary 
speech act can be combined freely. 

5) We can see microunits, such as address terms, demonstative words and upgraders 


in the consoling sequence from both the contexts. 


3.2.6.2 Differences 


1) As for the structure of the central speech act and the auxiliary speech act, most 


Americans prefer to express their consoling to the hearer by making use of the structure 
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with the-central speech act together with the auxiliary speech act. Besides this, the 
structure with the auxiliary speech act pre-pdsed is another good choice for the 
Americans. And at the same time, we can see from the figure that the Chinese are keen 
on both the structures with the auxiliary post-posed and the one with the auxiliary 
pre-posed. And the structure of the central speech act together with the auxiliary speech 
act is still the most frequently used one by the Chinese as well. 

2) When it comes to the strategy type of central consoling speech act, we can see 
that when consoling people, Americans are a little more direct, while the Chinese is a 
little more indirect. Facing the one who needs consolation and has a higher realtive 
power than that of the speaker, the Chinese speaker chooses the conventional indirect 
consoling while the American not. 

3) As for the form of central consoling speech act, a little more Chinese prefer the 
declatives while a little more Americans choose the imperatives, even though both use 
the declaratives more. . 

4) When it comes to the type of the auxiliary speech act, the conventional verbal 
exchange is of Chinese characteristics, while questioning is of the American 
characteristics. 

5) The use of the address terms show differently under the Chinese and American 


context. 
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Chapter Four Reasons for the Discrepancies 


Language and culture are closely linked. Different cultures have different subtle 
impact on the speech act of people living in the culture. The mode of speech act 
inevitably reflects the value concepts and norms of the culture. Consoling, as a speech 
act, will be no exception. The similarities and differences in its expression mode in the 
Chinese and American context will tell us a lot about the two cultures. And the cultures 


will give reasons for some of the differences. 


4.1 Individulism and Collectivism 


The value concept of individualism and collectivism hold a deep impact on 
language. So here we are going to learn something about individulism and collectivism 


in the Chinese and American culture. 


4.1.1 The definition of the individualism and the collectivism 


According to the Longman Dictionary of Contemporary English (the 4" edition), 
the individualism is the belief that the rights and freedom of individual people are the 
most important rights in a society. According to the Oxford Advanced Learner’s 
English-Chinese Dictionary (the 4" edition), the collectivism is a theory advocating the 
ownership and control of land and the means of production by the whole community or 
by the State, for the benefit of everyone. 

From the definition, we know that the individualism emphasizes the individual 
person and advocates personal independence, freedom, equality. The interpersonal 
relationship is very loose. However, the collectivism emphasizes the harmony of the 
community. The individual should consider the benefits of the community first. The 


interpersonal relationship is quite close. 


4.1.2 The differences reflected in Chinese and American culture 


Hofstede (1980) has ever conducted a survey about the tendency of the individulism 
and collectivism in forty countries and regions. According to Jia Yuxin (1997:63), the 
first four countries with the strongest individualism tendency are America, Austrilia, 
British, and Canada. Hongkong and Taiwan have ranked the thirty-two and thirty-six. 


From this point of view, it can be seen that the value concept of 
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individualism-collectivism is quite different in Chinese and American culture. The 
Chinese culture is typically of the collectivism Characteristics while the American 
culture is typically the individualism one (Su Wenmiao, 2003:28). 

The form of Chinese collectivism has something to do with the patriarchal clan 
system which is held by the traditional blood relations and served by ‘Ren’ and ‘Li’ in 
the Confucian culture. The patriarchal clan system pays attention to kinship (Jia Yuxin, 
1997:161).the concept of ‘Ren’ foucuses on the relations between the individual and the 
community. It asks the indivudual to mingle himself/herself into the community. It 
emphasizes the kinship. “Li” pays attention to the ethics. It emphasizes the difference in 
the hierarchy and the rights and duties under the hierarchy. All these features tell that the 
Chinese society is a collectivism society which attaches great importance to the 
harmonious interpersonal relationship and the difference from the different ranks in the 
hierarchy as well. The individual interests can not surpass his/her identity under the 
hierarchy. The low level people have no rights to perform the act which is not consistent 
with the identity to the higher authorities. Even if the low level people have to do so, 
they have to follow the principle which is to respect others and devaluate himself/herself. 
The words should be as indirect as possible in order to show the difference in the rights. 

Compared with the Chinese collectivism, the American culture concentrates on the 
individualism, paying attention to the equality. Individual interests, personal rights and 
freedom are of divinity. In the communication, the equality goes first prior to the relation 
based on the hierarchy. The communication between the higher authorities and the low 
level people, between friends, even between the senior people and the junior ones should 


be based on freedom, equality and the personal independence. 


4.2 The high context culture and low context culture 


The concept of the high context culture and low context culture is put forward by 
Hall (1976) based on the impact on the communication held by different cultures. 
According to Lebaron (2003), high context culture corresponds with the collectivism 
while the low context culture often exists in the environment with individualism. From 
the point of view of Jia Yuxin (1997:34), the Oriental culture belongs to the high context 
culture while the western culture belongs to the low context culture. 

In the high context culture, the collectivism surpasses the individualism. People 


honor the harmonious social relation. When communicating in this kind of culture, 
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people should pay attention to parataxis, connotation and implicitness. In the low context 
culture, the individualism surpasses the collectivism. People honor the resist, 
competiotion, self-demenstration and equality. When communicating in this kind of 
culture, people should pay attention to the explanation in words, explicitness and 


conciseness. 


4.3 Cultures and the Consoling Speech Act 


Consoling is a speech act. It is an unavoidable phenomenon in communication. At 
the same time, as a language phenomenon, its expression owns the cultural 
characteristics inevitably. It has close relation with cultures. The following content will 
comcentrate on the differences of consoling speech act from the angle of culture. 

When we analyze the consoling speech act from the angle of the Chinese and 
American culture, we will focus on the differences. And we are going to discuss the 
differences reflected in the position of the auxiliary speech act, the strategy types of 


central consoling speech act, and the use of address terms. 


4.3.1 The position of the auxiliary speech act 


The consoling speech act is a semantic sequence which is made up of the central 
speech act, the auxiliary speech act and the microunit. In this sequence, the use of the 
auxiliary speech act reflects different cultures when used in performing the consoling 
seech act. In Chinese context, the auxiliary speech act of consoling appears prior to the 
central consoling speech act more, especially in those situations where the hearer has a 
higher relative power than that of the speaker. And in American context, the auxiliary 
speech act is more frequently placed behind the central consoling speech act. The 
difference in the position of the auxiliary speech act has something to do with the 
difference of the Chinese and western culture and their thinking mode. In the low 
context culture, the westerners honor the explanation in words, the direct communication. 
As for their thinking mode, the westerners are good at deducing, preferring the way of 
topic-first. While for the Chinese living under the high context culture, they pay 
attention to the harmonious social relationship. When communicating, they emphasize 
the implicitness. When they state a subject, they usually adopt the way of inductive 
reasoning. That is to say, the topic appears in a way of topic-delayed. Using the structure 


with the auxiliary speech act pre-posed is a way to convey the consoling implictly. The 
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the central consoling speech act appears in the latter and it has reflected the 
characteristics of Chinese culture and their thinking mode. 

The above analysis will give a reasonable reason why no Chinese adopt the 
structure with the auxiliary speech act pre-posed in situation 2 where the speaker is 


going to console a man who has a higher relative power than that of the speaker. 


4.3.2 The strategy types of central consoling speech act 


In the preceding chapter, we have learned that when it comes to the strategy type of 
central consoling speech act, Americans are a little more direct, while the Chinese are a 
little more indirect. As for the reason, it also has something to do with the high context 
culture and the low context culture. In the low context culture, the westerners honor the 
explanation in words, the direct communication when communicating. Therefore, it’s 
very natural for the Americans to use the direct way to show their sympathy or comfort 
to the one who is in grief, sorrow, or disappointment. While in the high context culture, 
people emphasize the implicitness when communicating. That’s why the Chinese prefer 
the indirect consoling. 

Here we have to take the second situation as an example again. The strategy of 
central consoling speech act the Chinese have taken in this situation is very indirect, 


implicit and seems very polite. 


4.3.3 The use of address terms 


The address terms in the consoling sequence also reflect the distinct features of 
culture. In the Chinese consoling sequence, we can often see the address terms. And the 
address terms in Chinese consoling sequence are always very complicated. We have a lot 
of kinship terms, such as “53 Ba”, “22”, “fUL’. “1A”, and so on. At the same time 
we have a host of non-kinship terms, such as “AHR”. “/) aN”. “4B”, “AE” and so 
on. Even we can see some terms influenced by the modern fashion, such as, “32”. 

“Whar”. “SAY”, “32 01”, and so on. Comparing with Chinese, the English address 
terms are simple and brief. They always choose to call the first name directly or use 
some terms like “sir”, “Madam”, “buddy”, “bro”, and so on. 

These differences have something to do with the differences of Chinese culture and 
social hierarchy. Influenced by the concept of “Ren” and “Li”, the Chinese pay special 


attention to the hierarchy. So the address terms in this culture reflect the differences 
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between the higher authorities and the low level group. When facing the one with higher 
relative power, the correct use of address terms has been regarded as good manners. In 
addition, the Chinese society is formed based on the blood relation and clan. So using 
the terms relating to the kinship to address the family members, friends, even the 
strangers reflects the harmonious interpersonal relationship emphisized by the Chinese. 
We can see that the relationship is based on the collectivism. Using the kinship terms to 
address the hearer is to avoid the conflicts and regard the hearer as the insiders, which 
also reflects the kindheartedness of the Chinese and their concept of paying attention to 
the kinship. These concepts are of great differences from the Western one. In western 
society, people are influenced by the concept of equality. It is said in the Declaration of 
Independence that all men are created equal and all men are free from the day of birth. 
Consequently, they pay attention to the personal value and emphasize the equality in the 
interpersonal communication. They like to treat others equally and hope to be treated 
equally as well. When addressing other people, they seldom use the way: the title plus 
the family name. Sometimes, they address other people in a no-naming way. Usually 
they just call the first name, even between parents and Children, teachers and students. 


All these have reflected the individualism and equality-orientation in the western culture. 
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Chapter Five Conclusion 


5.1 Summary 


Consoling, a particular linguistic phenomenon, universally exists. No matter how 
high our social status is, no matter where we are, consoling will be used in our daily 
communication and can be seen in the movies, television and literature works. Timely 
and effective consoling will make the person who is in grief, sorrow, disappointment 
recover quickly, get happy and become optimistic about the life again. Even sometimes 
it can be helpful to save a person’s life or soul and guard the harmony of the family as 
well as the stability of the society. It is obvious that consoling is a necessity of human 
society. However, it is not a heritage of human being. That is the reason why we need to 
study consoling to help people to convey their sympathy or comfort more effectively, 
making them become a better user of consoling. 

So far, a number of speech acts still wait to be explored. The study of consoling 
speech act belongs to one of these. Rare articles concerning the consoling speech act can 
be seen. It can be believed that the study of consoling speech act will improve the 
interpersonal relations and facilitate the cross-culture communication. 

In the paper, I have given a general introduction of consoling, compared the 
similarities and differences of consoling between American and Chinese cultures and 
analyzed the underlying reasons for the discrepancies. 

The paper begins with a consideration of speech acts and politeness theories with a 
view. to shed more light on consoling speech act. To study the consoling speech act in 
communication, speech act theory will serve as a basis to study it. At the same time, we 
must combine the speech act with the context, so the politeness theories must be taken 
into account as well. 

Then this paper comes up with a definition of consoling which is suitable for the 
further contrastive study. Based on the definition, I designed questionnaire by using 
Discourse-completion Test which is the dominant data collection method to study speech 
acts. After that, I picked out all the target samples from the questionnaire according to 
the definition, from which I randomly chose 100 samples in Chinese and English 
respectively. Then on the basis of the experimental framework offered by Brown & 
Levinson and the analysis model of speech acts of Blum-Kullka as well as Wood & 


Kroger, consoling speech act of both Chinese and Americans are analyzed and compared 
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from five aspects: 1) the structures of central speech acts and auxiliary speech acts, 2) 
the strategy types of the central speech act, 3) forms of the consoling central speech act, 
4) types ofthe consoling auxiliary speech act and 5) microunit. 

From the analysis, we have got the similarities and differences of consoling speech 
act in both cultures. The paper has figured out that when the Chinese console people, 
they prefer to use the structure with the auxiliary speech act pre-posed in a conventional 
indirect way. When expressing consoling, Americans are more direct than Chinese. At 
the same time, Chinese use the address terms more frequently than the Americans do. 

Finally the paper draws a conclusion with an account of their underlying reasons for 
discrepancies. All these differences are caused by the different cultures in China and 
America. 

It can be firmly believed that the success of this paper will help enrich the study of 
pragmatics. It will tell us that the experimental model of Brown & Levinson and the 
analysis model of speech acts of Blum-Kullka as well as Wood & Kroger can be applied 
to the study of speech act. The paper is expected to hold a positive influence on the 


future cross-culture communication. 


5.2 The limitations of the study 


Although a number of aspects have been investigated in this thesis, there still are 
some limitations that need improving: 

(1) The first weakness of the thesis is the limited amount of data collected. Though 
they are adequate for a qualitative study, it would probably be better in the categorization 
of the types of the consoling speech act, for more data will guarantee a more convincing 
categorization. 

(2) The study ignores the non-verbal strategy. 

_ (3) In the contrastive analysis, this paper has taken the social distance and relative 
poewer into consideration. The factors such as the differences in age, gender and 


educational backgroun have been ignored. 


5.3 The implications for the future study 


In terms of the limitations of the study, the future study should increase the number 
of the questionnaires. If more consolings can be got from the literature works, the real 


daily communication, TV series and some other areas, the results of the contrastive study 
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will be more persuasive. And the study should take the non-verbal consoling strategy 
into consideration. In the process of contrastive analysis, more factors such as the 
differences in age, gender, educational backgroun, and so on are supposed to be included 


in the study. 


51 


Bibliography 


Bibliography 


_ Austin, J. L. How to do things with words? [M]. New York: Oxford University Press, 
1982(2):99-103. 

Binmore K. Fun and Games: A Text on Game Theory [M]. Lexington, MA: Heath, 
1992. 

Blum-Kulka, S., J. House & G. Kasper. Cross-cultural pragmatics: Requests and 
Apologies [M]. New Jersey: Ablex Publishing Co., 1989. 

Blum-Kulka, S. & E. Olshtain. Requests and Apologies: A Cross-Cultural Study of 
Speech Act Realization Patterns [J]. Applied Linguistics, 1984 (5/3): 196-213. 


Brown, P. & S. Levinson. Politeness: Some Universals in Language Usage [Ml]. 
Cambridge University Press, 1987. 

Fudenberg, D. and Tirole, J. Game Theory [M]. Cambridge. MA: MIT Press, 1992. 

Gass, S.M. and New, J. (eds.). Speech Acts Across Cultures: Challenges to 
Communication in a Second Language [C]. Berlin, New York: Mouton de 
Gruyter, 1996. 

Green, G. Pragmatics and Natual Language Understanding [M]. New Jersey: LEA 
Publishers, 1989. 

Grice, H. P. Logic and coversation. In P. Cole & J. L. Morgan (eds.), Syntax and 
Semantics, Vol.3. New York: Academic Press, 1975. 

Hofstede, G. Culture’s Conquences: International differences in Work-Related 
Values [M]. Beverly Hills: Sage, 1980. 

Hu Wenzhong. Cross-cultural Communication---What it means to Chinese Learners 
of English [M]. Shanghai: Shanghai Translation Press, 1988. 

Jacob L. Mey. Pragmatics: an introduction [M]. Beijing: Foreign Language 
Teaching and Research Press, 1994. 

James, C. Contrastive Analysis. London: Longman, 1980. 


Jian Zhengling. A Contrastive analysis of the Speech Act of Complaints in Chinese 
and English [D], 2007. 
John R. Searle. Speech Acts: An essay in the Philosophy of Language [M]. 


Cambridge University Press, 1969: 12-21. 


John R. Searle. Expression and Meaning: Studies in the theory of Speech acts [M]. 
Cambridge University Press, 1979. 


53 


Shanghai International Studies University 


Kasper, G & Blum-Kulka, S. Interlanguage Pragmatics [M]. Oxford: Oxford 
University Press, 1993. 

Leech, G. Sematics [M]. Harmondswortht: Penguin, 1981. 

Leech, GN. Principles of Pragmatics [M]. New York: Longman, 1983. 

Levinson, S. Pragmatics [M]. Cambridge: Cambridge University Press, 1983. 

Saville-Trioke, M. The ethnography of communication [M]. Oxford: Basil Blackwell, 
1982. 

Thomas J. Meaning in Interaction: an Introduction to Pragmatics [M]. London: 
Loman, 1995. 

Wolfson, N. The Bulge: A theory of Speech behavior and social distance [M]. 
Norwood, NJ: Allex, 1988. 

Wood, L. A. & Kroger, R.O. The analysis of facework in discourse: Review and 
Proposal [J]. Language and Social Psychology, 1994, (13): 248-277. 

Yang, Suying. A comparison between Chinese and American culture in forms of 
address, greetings, farewell, and compliments [J]. Cross Current, 1987, (13): 
13-28. 

Yule, G. Pragmatics [M]. Shanghai: Shanghai Foreign Language Education Press, 
2000. 


MAS, XE. GERSIC) IM). Ice: UMBRO WARE, 1989. 

MER). Austin HS BTARC: AESHAD). (MEA? SUF, 1989, No.1: 
30-39. 

PREV. John Searle WHET AH: WASHED). Hones, 1994, No.3: 
10-16. 

SIN. DRAB SBT ACE E[D]. PO): MAE LA, 2007. 

WS. SATARCPRERMN BAD). KR LA, 2007. 

(i IKRE. (RAE SAE) [M]. ES: ESONeSCe HAH, 1999. 

AR. GES45 RELY) [M]. EW: EME SCR AE, 1997. 

fa) EIS. WIA SAT AM LD]. PERE AS, 2007. 

RCE. DRE PM Se TT A ALS [J]. SM AKAEAAIR, 2004, Vol.3, No. 


EA. (SURE Sa ABE) [M]. Ev: Lee SR a hicet, 2003. 

ERE, RAS BT ARARAWAL). BAS SHR, 2001, No.3: 
178-185. 

Wa 7k. BME ORI]. RAS, 1999, (6). 

RRB. GBS) (M). Ei: EMANBACR HAE, 2001. 

WAA. (BSAA Ee) [M]. Eve: EASE ACA AEE, 2006. 


54 


Bibliography 


Pewe WSC A EER MH LLDEFE[]. Sino-US English Teaching, 2005, Vol.2, 
No.3. 
peas. DUBS SBT AN ALR [D). ARAL IEAS, 2007. 
P’ehS, at. (ie AR) [C]. Lis: EM4Ne AR AEE, 2005. 
SAA, EWM. ARSE TAM LO. (BURNEY , 1997, (3): 63-72. 


55 


Appendix 


1. Chinese Questionnaire 


CS FA EA tO ad 2 


RRMA: AT SCH REAL, WB See Ee PY 
“Be FS FTE 5 FTAA LSP A A BS SC A SEA, PTT 
ARH BAIEA, BRAT OA, RAAB AM DAH CHEAT BERD AE HY Bis 
AMAL. SRAM EZ, TRO A CASTLES Seon SES EA Ua 
BIBI SS HE | | 

Bm SATO: 
$Me: AME BAH 
PR AIHAML: 
USE ER 
PER: AK BX 


Pee ae 


SMa Ath 

1 EMER AK, EUREKA, WE. UA, MSVTARE 
Fa dh ? 

2. HA KRMRRKEBABRER, (HERE, RRERA-KRAMBKR, 
BW AR Zh? 

3. 4phig, RY BEB LM, IRSUITAR Zh / ah? 

4. (NS SIE BARRE, HEVSRLEA, MESWTAR A Hh? 

5. AME SERS, OPEN KA-K, BME S bie, BHKSS 
th, MRA WUITAR A Mh? 

6. SARE, HAMMAR, (IEPA, MSV AR RA th? 

7. FS ESR ADIMWERKANAL, DECEMBER, ft RAR, 
(REAR MARA ME, ULE) T He PASTE ASCE, UE KSA 
EASES ? 

8. tit 5 SHER HHAAE, CER LHR TR, IRVAEIRRER HH, eS 
Ut & at hth ? 

9. PRATT AA ARTES PRA ER, SARA, MBUITAR 
Rath? 

10. AA ACHE HDS ASL AD GRIER RES EE, 2D RP ER J I Se RI, 
URE RAT ZR ELA tts? 


Appendix 


2. English Questionnaire 


A Questionnaire on Consoling 


Dear friend: Consoling is a fairly common social phenomenon. It is a very special method of 
social communication. No matter how high our social status is, no matter where we are, consoling 
will be used in our daily communication and can be seen in the movies, TV series and literary works. 
The expression mode of consoling, we think, will be different under different cultures. 


This questionnaire is the first step. We need to know your words on what might be provided. 
Please be as honest and realistic as possible in your answers! Your response will be treated in 
confidence. It is entirely anonymous, unless you wish to add your name at the end. 

Section I: Personal Information 


In what age group are 


you? 
O 19 and under 
O 20 - 29 
O 30 - 39 
O 40 - 49 
O 50 - 59 
CG 60 + 
Ge 
. nder: 
Oo 
Male 
© 
Female 


In terms of your current occupation, how would you characterize 
yourself? 


im Writer 
Cc] Administrative 
Assistant 


Journalist 


Secretary 


Professional 
Technical expert 
Student 


O 
O 
ia Academic 
L 
O 
O 
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ia Designer 


C 

Administrator/Manager 

C] Other, please 
specify: 


Section II: Situations for You to Complete 


Situation 1 Lily is your close friend. She is telling you that her boyfriend left her 
yesterday. She is rather frustrated right now. What are you going to say to console her? 

Situation 2 Jack Smith is your best friend, whose father has been on hospital 
because of collitis. You are now at the ward to visit him for the first time. What are you 
going to say to console him? 

Situation 3 Your spouse has got a terminal lung cancer. You two got the results 
from the doctor now. What are you going to say to console him/her? 

Situation 4 Your Uncle Tom failed his TOEFL test. Just because of this, he has no 
chance to go abroad. What are you going to say to console him? 

Situation 5 Jullin is your classmate. Your friendship is just so-so. Yesterday you got 
the news that she had been admitted to hospital because of leukemia. Imagine you are 
visiting her. What are you going to say to console her? 

Situation 6 Li Ming is your classmate as well as your best friend. He failed in the 
election for monitor. What are you going to say to console him? 

Situation 7 Donna is a new student in your class. Her parents were killed in the 
Wenchuan Earthquake. Just now, she has told you all that she had lost. What are you 
going to say to console her? 

Situation 8 You are going shopping with your five-year-old niece Cecee. She has 
fallen over and is crying. What are you going to say to console her? 

Situation 9 Bobby, your new friend, is telling you that he is very frustrated, and 
lost his heart for his future. What are you going to say to console her? 

Situation 10 You are now taking care of a four-year-old boy, John, who is your 
friend’s son. After sleeping for an hour in the afternoon, he is crying for his mother. 


What are you going to say to console him? 


THANK YOU VERY MUCH FOR TAKING THE TIME 
TO COMPLETE THIS QUESTIONNAI 
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